Warranty claim form		shop.stamberkhotel.cz
Warranty claim form
(fill in this form and send it only in case you want to claim warranty for the goods in a legal period. You need to print this form, sign it and send scan to the below listed e-mail address or you can send it together with returned goods.)
Address(seller):

Eshop:	shop.stamberkhotel.cz
Company:	Crown Resort & Spa Management s.r.o.
Located in:	Pravětice 19, 25708 Načeradec, Česká republika
ID/TIN:	27142680/CZ27142680
E-mail address:	orders@stamberkhotel.cz
Phone number:	+420 317 852 819


Consumer:
Given name and last name:	
Address:	
Phone number and e-mail address:	

Warranty claim
Dear Sir or Madam,
[bookmark: _GoBack]I made an order (specify below) in your shop (*) on the date (*). The product I bought has the following defects (* write detailed description of defect). I request to deal with warranty claim in this way: (* write the way you want to use. E.g. “This defect is repairable and I ask you to repair it in legal period that is 30 calendar days.”) I also request written confirmation about the warranty claim with description of my claim, with date of request, content together with my right for repair or exchange and the time it took to deal and repair the goods (In case the repair was needed).
1. Order date (*)/Delivery date (*)
2. Order number:
3. I paid the order for goods and delivery in this way (*)and I want to return the amount by this method (*) (If you want to return money on the account, please write the account number) (*)
4. Name of the consumer:
5. Consumer’s address:
6. Email:
7. Phone:
(*) Fill in the information if not applicable cross out.


	In (fill the place), Date (fill the date)

	(signature)
______________________________________
	First and family name of the consumer

List of attachments:
1. Invoice for order num. (*)



General information to claim the warranty

You need to proof purchase of the goods as a consumer by sending us the invoice or some other trustworthy way.
You can’t claim warranty for the defects you made yourself or defect you knew about when you bought the product. You can’t claim warranty for the defect that were part of price reduction. We are not responsible for normal wear and tear.
Warranty can be claimed in 24 months period. If you find a defect you are advised to claim warranty without delay that could lead to extended defect and rejection of your claim.  Early claim, right after the defect is noticed, can lead to smooth warranty claim.
Warranty is finished when we inform you about it. If the legal period expires, we take is as a significant violation against the contract and you can withdraw from the contract.

	

	



